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Transportation services for the mentally ill and people with disabilities have been a hindrance to proper health. This is not just for people who live far away from the healthcare center but also for the ones who live near. My client, Mary, has not been able to attend all the group therapy sessions in the past month and I would like to point out the social and cultural factors that contribute to this issue. One of the factors is the poverty level. Not all people might be able to afford their personal transport. In this case, people living in a poorer suburb are forced to forgo medical checkups since the public transport is too expensive or inconvenient. Additionally, public transport services are not convenient for people with disabilities. In this regard, patients are forced to wait until they are very sick and then contact the hospital for emergency transportation.
[bookmark: _GoBack]Language is a barrier in all types of communication levels. That said, transport services should be able to address the issue by providing a group of community health workers that can be able to speak and understand different languages (Levesque, Harris, & Russell, 2013). Nevertheless, the transportation service agency has to know all their client information in advance before sending for a pickup. Disabilities vary and so does the transportation services for different clients. I always think that pictures and posters communicate better than words. I might not be able to communicate with everyone in a diverse population since I am not fluent in all the local dialects. In order to bypass the social and cultural barriers, I would use fewer words and a translator during my presentation. Nevertheless, I would avoid slang and use of words that are not common to the community.
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